THEP AST YEAR

Adm sall hel ordBoyoeGCB 0 BEDL

T he st 12 m onthshare been challenging orthe A secEtDN and form ot naal
peopk and therfan #Es | one w & oranother, the m pact ofthe credk aunch
hasafected everyone and , n m ost cases ot orthe better.

“l an pbkss honekssand drovning N debt. Due tO my acunent health
probkEnslan unebk t work and feel thereore that | must declee myeIf
bankrupt. Any heb you can give me wou H be greatly gppreceted aslhae no
peaw here to begin and don*t feelabE to deaw kththiBONmy ow n”

§ 0 began arecent gppedorass/tance fron abbm erm em berofthel oydl aw
N need ofurgent hep. Kk BNot,of ure, s asares k of the econon C
dow ntum and personal m Hortune that rving mem bersofthe | adl S ervibe
ek aurheb and gu dance; the highly dem anding natu re and presssi re ofaunent
operatbnsand operatbnd pattemsd® res ksin ndiviluadsand ther fn lES
needing unbieed , nsbEk avice fiom peopk w ho underdand ther specHl
probEns and requeements A threat of re-posessbn Or renegoteting a
mortgage can qu ikl becan e anghtm axe or fan #Esw hen one patrer s N
AfghanEan orat abrask m onth depbym ent.

k shadl/ simprang thet the numberofnew com ersseeking ou rservicesdu nng
the past yearhasbeen the hipghest n the A sscetbn’shEory ,and there Bevery
ndcatbn thetw e ae going to be up at thet srt of evelagan by the end ofthis
year. T he soectium ofadvibe ssught hasbeen mm ensely broad and hasby no
means been cofined to dievEting mMmmedEe had$p. The AsecHEIDN'S
alvmishae hebed our dientsw th the prepaatbn of nvedm ent and savings
drateges (egecHl) vid Pr thoe verel npred and receving spnificant
cmpensstbn and nsrence bmp smg, w th el baklanced mortgage
deceDnsw th e and operatbnal accoent nsirence Bslesand other persond
ain neraton m atteisincliding bushessgatup and f&Adire ,s1bm E=bnsto the
Heath and FinancHElS ervibes) m budsh an,w ik, nvallling and gppeals agand
overpaym ents



i th natbnd unempbyment foures g dead/, the Assscetbn has
contiued to maket the ttanskerabke <kills and goecHl attrbutes of peopk
kBa/ig thef oydll ay and | oydll amessrongl. | se thisasapatu by
mportant and rekbvat finctbn of the Asscetbn. The AsscHEIDN'sS
Em pbym ent§ ervibesw hich com pem ent those offered by the C axeels] ranstbn
P atrershp,ae welledebished —butw e ae cunently w orking on anum berof
niEtiesto expand ther s£ope and eflectiveness n order to meet Ncreaang
requ kiem entsin the con g yeas h thisrespect, Im ust record my goprecEEtbn
to BT ,one ofour corporate m em bersw ho, n alditbn to continu ng to provide
the Asecetbn w th excellent volinteersecond caxreerm entois, ko m ot kindly
provided secondee , EfFFoRy , 10 redesn and redevebp ourw ebste. Thisnew

webgste, anongs other things w Ml enebE onlhe empbyment regetraton,
fnancH f&ct fTnding ssibm iE=bn and donatibn giving, and w il im i aocessto aur
Ppb vaecaties b presat ad past reval parsatel ally. As Fthat wasnot
enough,BT hesd agreed to provide the A socetbn w th additional sscond
caeerm entors (Ichiding m entors br<=enbr officers) and atirthersecondee to
geed up work on the devebpment of the new Em pbyment § ervice NnkEtlesS
m entbned above. || any thanksBT !

Another key part of the A sseciEtbn’sw ork thet hesfburehed during the st 12

m onthshas been the proviebn of FnancH Aw aieness pressntatbns both to
reciu iIsnf at llraning and do ,spadel ,to dlranksand raes “lv  §h 1had

head thet Ecture 30 yeasapol’ sad amemberofHil § SU LTAN *scvilien St
diting N on one of our recent presentatbnsto recru ks T he presentatbnsto
m ore = nbDrpeopk hare been m ade on behalfofthe FinancHEIS ervibesA uthority
E A)aspat ofthe Goverrm ent’st atbndlS trategy or FnancelC apability” (e
abo page 24). Traned by the B A ,the Assscetbn’sdaifae ek to us ther
consierabk persond naal experence to coburfl iy llistrate and tabr thess
1 ekethell ogofYourl oney’ preentatbnsto nadlaidences

A snificant event for the dhanty ocacunred on 30 Apl Est yeaxr n Hi §

LLUSTRDUS mn Portsmouth when the book §akeguading the | &bn” was
lainched. §ponsred by the AssscEtDN and w nitten by our prevbusChiefr
Exeautie ,.C gotan bhnk oberts the book hagproved agreat sicoessand hasoH
well Itwasbeautifi I produced by § eabrth P ublehing and vividl presentsal
the princpd operatbns and actvkesof the foyd l ay and R oyd |l amnes
betw een 1958 and 2008. To nd outmore ,lconmend Adm sl wdan estherk’s
review onpage 33.

Tuming to the Assscetbn’sCouncll of il anagement, &£ w asw kh the greatest
sanessthat we Eamned of the very ssdden death ofS urgeon Vice Adn sl En



Jenkinson 19" Febiuary 2009. kn Erkins shce baving the § ervibe fiom the
post of Surgeon Genera N 2006 and becom ng Govemor and Cong=bk of
Il nd=orC etk ,had aldipnall ao taken on acongereb k an ount ofw orkfor
naal and maiime chaikes At the tine of hisdeath he wasChaaman of
S eakxers) K and had been am uch respected and hiphly valiled mem ber ofour
Councill =ahce | ovember 2006. The mogt ancere condoknces and deegpest
gm pathy of allconnected w kh T he Il hite Ensgn A sscELtDN w ere conveyed to
Ll 2,hiBw iE,and to hsfn . ( ther dhvangesto curCounclldurng the et 12
m onthshae ent ogerT eybrteke overasV e Chaam an fiom § rDbhn? aker
@ ho haopily rem ansaCounclmember) and Adm kS rbnathon Band ,V De—
Adm sl A drien bhnsf earA dm salChnss taoford and |l rA e Farkey pin.

I conclided Edt yeaxr's? adt Yeaxr’ w kth atrbute to aur P reslent,§ - Donad
Godiing. 1do  agan thisyearw thout com punctbn. T he delight ® w del) £k
throughout the | adl§ ervibe and beyond w hen hisprom otbn to R earAdm sl
w asannounced Nl axch It yearw aspabab k. Continu ing asour? resent and
w ith 37 yearsof<service to the A sscetbn behind him ,§ Don providesagrezt
ngpeaton to us al as both Councll and § taif work teebkss/ tow ads the
devebpm ent and reshaping of our rvibesto m eet the needsof naal peopk
and therfan lEsh the best possbE w &y N the dilffiu k yeasthet e ehead.

1do hope that you find thiseditbn ofourA nnualk eport of nterest. A skt goesto
prt,aDefencel eview Bpending,s w e ek & aoproprete to devote m ot ofthe
ot halfofthe report to the R oydll ay —and Im ot srongly comm end to you
the Fat§ eal ord’sreview 02009 . T he sscond half concentratesiatherm ore on
the sibpct matter of our dariebk work and em braces persond fTnacH
management, en gratbn and, akey Bse or il and R peopk today,

operatpna Nty Nssirance.
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